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ABSTRACT

The digital transformation process has been one of the most characteristic and relevant elements of
governments’ strategic plans in South Africa during the last years. The rapid spread of Covid-19 - a
new infectious disease triggered in Wuhan city, China, in December 2019 - has exponentially
accelerated this process, stressing the need to remove obstacles to digital transformation and foster
innovative growth in South Africa. During the current Covid-19 pandemic crisis, the digitalization
went from being a strategic option to a necessary requirement for the survival of the mains
industries, especially of the financial services sector which is vital for promoting financial inclusion
and inclusive growth. The Covid-19 pandemic has clearly shown that for South African governments
the question is no longer whether to implement new technological measures or not, but rather to

develop strategic plans to define how many resources to devote to this end.

KEYWORDS
Digital transformation, Covid-19, South Africa, Emerging markets

REFERENCES

- Accenture Strategy. (2019). Unlocking digital value for business and society in South Africa.
Available at: https://www.accenture.com/za-en/insights/strategy/business-society.

- AfDB (African Development Bank Group). (2020). Africa Economic Outlook 2020. Developing
Africa’s Workforce for the Future. Abidjan: AfDB.

- Alliance for Affordable Internet (2019). 2019 Affordability Report. Available at:
https://agai.org/affordability-report/.

- Broadband Commission. (2019). Connecting Africa Through Broadband: A strategy for doubling
connectivity by 2021 and reaching universal access by 2030. Broadband Commission Working
Group on Broadband for All: A “Digital Infrastructure Moonshot” for Africa. Available at:
https://www.broadbandcommission.org/Documents/working-
groups/DigitalMoonshotforAfrica_Report.pdf.

- European Investment Bank. (2020). Banking in Africa: financing transformation amid
uncertainty. Available at:
file:///Users/antonella/Desktop/economic_report_banking_africa_2020_en.pdf.

- Faccia, A. & Mosteanu, N. R. (2019). Accounting and Blockchain technology: from double-entry
to triple-entry. The Business & Management Review, 10(2), 108-116.

- Faccia, A. & Mosteanu, N. R. (2019). Tax evasion - information system and Blockchain. Journal of
Information Systems & Operations Management, 13(1), 65-74.

1



The International EFAL-IT BLOG

Information Technology innovations in Economics, Finance, Accounting, and Law
Volume 1 — Issue 7/2020 — Bacau (Romania)

- Faccia, A. (2019, August). Data and Information Flows: Assessing Threads and Opportunities to
Ensure Privacy and Investment Returns. In Proceedings of the 2019 3rd International Conference
on Cloud and Big Data Computing (pp. 54-59).

- Faccia, A. X-Accounting®-Towards a new Accounting System. Blockchain applied accounting.
How robots will overcome humans in accounting Recording.

- Faccia, A., & Mosco, D. (2019). Understanding the Nature of Accounts Using Comprehensive Tools
to Understand Financial Statements.

- Faccia, A., & Mosteanu, N. R. (2019). Accounting and blockchain technology: from double-entry
to triple-entry. The Business & Management Review, 10(2), 108-116.

- Faccia, A., Al Nagbi, M. Y. K,, & Lootah, S. A. (2019, August). Integrated Cloud Financial
Accounting Cycle: How Artificial Intelligence, Blockchain, and XBRL will Change the Accounting,
Fiscal and Auditing Practices. In Proceedings of the 2019 3rd International Conference on Cloud
and Big Data Computing (pp. 31-37).

- Faccia, A., Mosteanu, N. R., Cavaliere, L. P., L. & De Santis, G. (2020). The rise of online banks in
Italy “WIDIBA Bank” Case Study. Financial Markets, Institutions and Risks, 4(2).

- Faccia, A., Mosteanu, N. R., Fahed, M. & Capitanio, F. (2019). Accounting Information Systems
and ERP in the UAE. In Proceedings of 3rd International Conference on Cloud and Big Data
Computing.

- Faccia, A., Mosteanu, N. R., Fahed, M., & Capitanio, F. (2019, August). Accounting Information
Systems and ERP in the UAE: An Assessment of the Current and Future Challenges to Handle Big
Data. In Proceedings of the 2019 3rd International Conference on Cloud and Big Data
Computing (pp. 90-94).

- Hanson, K. T., Shaw, T. M., Puplampu, K. P., & Arthur, P. (2020). Digital Transformation: A
Connected and “Disrupted” Africa. In Disruptive Technologies, Innovation and Development in
Africa (pp. 295-305). Palgrave Macmillan, Cham.

- Lixi, M. J. Y., Zottel, S., & Neto, M. I. A. (2019). Nigeria Digital Economy Diagnostic Report (No.
140845, pp. 1-96). The World Bank.

- Manda, M. 1., & Backhouse, J. (2017). Digital transformation for inclusive growth in South Africa.
Challenges and opportunities in the 4th industrial revolution. In 2nd African Conference on
Information Science and Technology, Cape Town, South Africa.

- Manda, M. I.,, & Backhouse, J. (2019). Smart Governance for Inclusive Socio-Economic
Transformation in South Africa: Are We There Yet? In E-Participation in Smart Cities:
Technologies and Models of Governance for Citizen Engagement (pp. 179-201). Springer, Cham.

- Mosteanu, N. R., & Faccia, A. (2020). Digital Systems and New Challenges of Financial
Management-FinTech, XBRL, Blockchain and Cryptocurrencies. Quality-Access to
Success, 21(174).

- Mosteanu, N. R., Faccia, A., Ansari, A., Shamout, M. D., & Capitanio, F. (2020). Sustainability
Integration in  Supply Chain  Management through  Systematic  Literature
Review. Calitatea, 21(176), 117-123.

- Mosteanu, N. R., Faccia, A., Ansari, A., Shamout, M. D., & Capitanio, F. (2020). Sustainability
Integration in  Supply Chain = Management through  Systematic  Literature
Review. Calitatea, 21(176), 117-123.

- Mosteanu, N. R., Faccia, A., Torrebruno, G., Torrebruno, F. (2019). The newest intelligent
financial decisions tool: fractals. A smart approach to assess the risk. The Business & Management
Review, 10(2), 89-97.

- Mosteanu, N. R., Faccia, A., Torrebruno, G., Torrebruno, F. (2019). The newest intelligent
financial decisions tool: fractals. A smart approach to assess the risk. The Business & Management
Review, 10(2), 89-97.

- Mosteanu, N. R., Faccia, A., Torrebruno, G., Torrebruno, F. (2019). Fractals- A Smart Financial
Tool to Assess Business Management Decisions. Journal of Information Systems & Operations
Management, 13(1), 45-56.

- Mosteanu, N. R., Faccia, A., Torrebruno, G., Torrebruno, F. (2019). The newest intelligent
financial decisions tool: fractals. A smart approach to assess the risk. The Business & Management
Review, 10(2), 89-97.



The International EFAL-IT BLOG

Information Technology innovations in Economics, Finance, Accounting, and Law
Volume 1 — Issue 7/2020 — Bacau (Romania)

- Mosteanu, N. R., Faccia, A., Torrebruno, G., Torrebruno, F. (2019). Fractals- A Smart Financial
Tool to Assess Business Management Decisions. Journal of Information Systems & Operations
Management, 13(1), 45-56.

- Mosteanu, N. R., Faccia, A., Torrebruno, G., Torrebruno, F. (2019). The newest intelligent
financial decisions tool: fractals. A smart approach to assess the risk. The Business & Management
Review, 10(2), 89-97.

- Mosteanu, N. R., Facia, A., Torrebruno, G., Torrebruno, F. (2019). Fractals—A Smart Financial
Tool to Assess Business Management Decisions. Journal of Information Systems & Operations
Management, 45-56.

- Mosteanu, N. R., Facia, A., Torrebruno, G., Torrebruno, F. (2019). Fractals—A Smart Financial
Tool to Assess Business Management Decisions. Journal of Information Systems & Operations
Management, 45-56.

- Ndemo, B., & Weiss, T. (2017). Making sense of Africa's emerging digital transformation and its
many futures. Africa Journal of Management, 3(3-4), 328-347.

- Ndung'u, N. S. (2018). Harnessing Africa’s digital potential: New tools for a new age.

- Research ICT Africa. (2017). Internet use barriers and user strategies: perspectives from Kenya,
Nigeria, South Africa and Rwanda. New York: Mozilla Foundation. Policy Paper No.1. 2017.
Available at: https://researchictafrica.net/research/research-papers-and-publications//.

- Tsan, M., Totapally, S., Hailu, M., & Addom, B. K. (2019). The Digitalisation of African Agriculture
Report 2018—2019. CTA.

- Vial, G. (2019). Understanding digital transformation: A review and a research agenda. The
Journal of Strategic Information Systems.



